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CBS Newsman Bob L. Schieffer is a staunch supporter of the Walter Reed Soci-

ety and urges volunteers who run the organization to “keep on doing what you’re 

doing” in support of war-wounded servicemen and women from Afghanistan, 

Iraq and surrounding areas and their families.   

 

He noted that the Society is filling a vital role in helping war-wounded patients 

and their families with needs for which the military doesn’t provide assistance. 

This includes help with mortgage and rent payments, car and insurance pay-

ments, automobile repairs, childcare, utility bills, funeral expenses, lodging, 

personal grants for incidental expenses and 

a host of other needs. 

 

Schieffer anchors CBS News’ “Face the 

Nation” Sunday morning show and is the 

network’s chief Washington correspon-

dent. He’s also the author of "Face the 

Nation: My Favorite Stories from the First 

50 Years of the Award-winning News 

Broadcast," as well as the 2003 The New 

York Times bestseller, "This Just In: What 

I Couldn’t Tell You On TV" and "Acting 

President," published in 1989. 

 

The Walter Reed Society was established 

in 1996 to sponsor events and fund pro-

jects and goods that enhance patient care 

services, support the welfare and morale of 

soldiers and other staff. The Society also 

works to preserve the legacy and renowned 

international reputation of Walter Reed, 

the late Army major who led the team – the 

Reed Commission – that confirmed in 1900 

that yellow fever is transmitted by mosqui-

toes rather than by direct contact. 

In March 2004, the society created a family 

support fund to assist servicemen and 

women being treated at Walter Reed for 

wounds suffered in Afghanistan, Iraq and surrounding areas. The fund assists 

wounded warriors and their families with unexpected financial needs and pro-

vides specially identified equipment and services related to their care at Walter 

Reed. Since its inception, the fund has provided more than $800,000 of assis-

tance to war-wounded veterans and their families.  

 

Assistance is provided to soldiers, sailors, airmen, Marines and Coast Guards-

men and their families. Funding is approved for assistance on a case-by-case 

review of applications for assistance and a personal meeting with a Society rep-

resentative. Assistance is given as a grant.    

“I hope the society will move to Bethesda (Md.) when Walter Reed closes (in 

2011),” Schieffer said. That’s what the Society plans to do.  

The Pentagon’s 2005 Base Realignment and Closer, or BRAC, voted to consoli-

date Walter Reed with the National Naval Medical Center in Bethesda, Md. 

However, the Walter Reed name will not be lost, the new 300-bed hospital and 

medical center will be called the Walter Reed National Military Medical Center. 

Schieffer also contributes to the Society’s coffers. For example, his country and 

western band, Honky Tonk Confidential, performs for enjoyment and raises 

money for good causes.  The band played at Hill Country, a new Texas barbecue 

restaurant in New York, on June 27 and Schieffer designated the Walter Reed 

Society as the beneficiary of the event. 

 

He writes most of the band’s songs, including “Road Kill Stew and Other 

News,” and “TV Anchorman,” about a gas station attendant who gets vaulted 

onto the evening news after being stopped at the pump at a restaurant by a 

highly-paid news consultant. 

 

A military veteran, Schieffer, 70, was born and raised in Texas and served three 

years of active duty in the Air Force and five years 

in the Air Force Reserve. He earned a Bachelor of 

Arts degree in journalism and English in 1959 at 

Texas Christian University, Fort Worth, Texas, 

and received a commission as an Air Force second 

lieutenant through the university’s ROTC pro-

gram. His dreams of being a pilot were thwarted 

when he was hit in the eye with a baseball while 

playing for the university’s baseball team.  

“I couldn’t pass the eye test for pilot training, so 

for three years I flew the LDS (large steel desk) as 

a military newspaper editor and later an informa-

tion officer,” said Shieffer, who was based at 

Travis (Fairfield, Calif.) and McChord Air Force, 

which is five miles south of Tacoma, Wash.   

 

His love of baseball played a role in his introduc-

tion to war-wounded patients at Walter Reed. “I 

got interested in Walter Reed and the people there 

some years ago when I went to visit patients with 

Senator John McCain,” he noted. “I picked up a 

couple of story tips that first day--one was the story 

of a young man who had lost most of his skull. I 

put our Pentagon correspondent, David Martin, on 

the story, which turned out to be a wonderful series 

on how they literally put this young man's head 

back together.  

 

“I love baseball and called someone out there one day and asked if there were 

any soldiers who would like to go to a game sometime,” Schieffer said.  

 

He was put in touch with then First Sgt. Brent “the Rock” Jurgersen, who was 

twice critically wounded in Iraq.  “He was shot in the face, returned to Iraq after 

recovering from that wound and then lost his left leg,” Schieffer noted. “We 

became friends with Brent and his wife, Karin, and they helped us get to know 

more patients. One thing led to another and that led us to the Walter Reed Soci-

ety.”  

 

Schieffer said Jurgersen recently graduated from the Sergeants Major Academy 

in El Paso, Texas, and returned to Walter Reed as a command sergeant major of 

the wounded warriors program. He’s the first amputee to graduate from the 

academy.    

Bob Schieffer, (left) CBS News chief Washington corre-

spondent and anchor of the “Face the Nation” Sunday 

morning show chats with Walter Reed Army Medical Cen-

ter’s new commander, Maj. Gen. Eric Schoomaker, (right) 

and Fred Parker, president of Tetra Tech Facilities Con-

struction, Inc. Parker and his company sponsored a golf 

tournament to raise money for the Walter Reed Society.  
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Janet Southby isn’t a founder of the Walter Reed Society, but she has 

been a member and one of the organization’s driving forces since its 

beginning in 1996. She served as first vice president until being 

elected president in 2001 and has held that position ever since.   

 

 “I have been privileged to serve with a dedicated group of volun-

teers on the Board of Directors and in other volunteer positions for 

the past six years,” said Southby, a retired colonel who was chief 

nurse of Walter Reed Army Hospital before retiring in December 

1996. 

 

“I think it is very important for any signifi-

cant institution to have a strong support 

group,” said Southby, who served with the 

85

th

 Evacuation Hospital in Vietnam that 

helped support 44 combat battalions commit-

ted to the war effort in 1965. “The Society 

was organized to benefit Walter Reed and its 

educational, treatment and research activities 

in multiple ways. The intent was to support 

events and fund projects that enhance patient 

care services, support the welfare and morale 

of soldiers and other staff, and preserve the 

legacy and reputation of Walter Reed, the 

man and the institution named in his honor.” 

 

Southby, who holds a doctorate in nursing 

science, is also president of the Army Nurse 

Corps Association and secretary of the Zonta 

Club of Washington Foundation. The founda-

tion is part of Zonta International, a global 

organization of executives and professionals working together to 

advance the status of women worldwide through service and advo-

cacy. Nearly 33,000 members belong to more than 1,200 Zonta 

Clubs in 67 countries and geographic areas. 

 

The Society has special meaning to Southby because she spent 

nearly half of her 30 years of military professional life as a nurse at 

Walter Reed.  “It was a wonderful place to work and the rewards 

were two-fold: providing health care for America’s military families 

while serving the nation,” said Southby, whose husband, Richard 

Southby, holds a doctorate in social and preventative medicine and is 

a professor emeritus at George Washington University.  “An added 

benefit is keeping in touch with so many who value Walter Reed – as 

patients, staff,  family, friends, advocates – and want to stay con-

nected with the institution and each other.” 

 

Southby said the Society’s purpose remains the same, but was ex-

panded during Operation Enduring Freedom and Operation Iraqi 

Freedom to offer more direct assistance to today’s wounded warriors 

and their families. Since 2004, the Society has spent more than 

$800,000 assisting dozens of wounded warriors and their families 

with unexpected financial crises. “This has been made possible by 

our generous private and corporate donors who want to help those 

who have been injured while serving in harm’s way,” she noted. 

“For this, we are truly grateful.” 

 

As an example of how the Society helps wounded warriors and their 

family, Southby said a soldier’s wife and children were on the West 

Coast when the soldier was wounded in Iraq. The wife was flown to 

Germany to see her husband at the Landstuhl Regional Medical Cen-

ter leaving her children with childcare providers. Upon their arrival 

at Walter Reed, the Yellow Ribbon Fund paid her roundtrip airfare to 

Tacoma, Wash., to get children and bring them to Walter Reed. The 

family is living in the Fisher House on the hospital campus.   

 

“The request for assistance to the Society includes current due and 

over due bills: rent, $735.00, car, $261.00, child care bills of $440.00 

& $150.00, insurance, $158.64, and cell, $106.98,” Southby noted. 

 

The Society has also assisted with mortgage 

and rent payments, house insurance, car and 

insurance payments, healthcare costs, airfare, 

automobile repairs, childcare, clothing, utility 

bills and telephone bills. 

 

Each request for assistance is initially made 

by the servicemember or a family member to 

the Soldier Family Assistance Center. A sim-

ple form is completed and the application is 

directed to a representative from the Walter 

Reed Society. The review is usually com-

pleted in 24 to 48 hours and assistance is pro-

vided. 

 

In addition to helping war-wounded veterans 

and their families, the Society collaborated 

with the CAUSE organization, providing 

$7,000 to buy equipment for video gaming 

events at the Mologne House Hotel where 

many wounded warriors and their families have temporary lodging. 

The Society supports the Healing Garden maintained by the Depart-

ment of Nursing in the hospital’s 5

th

 floor courtyard. 

 

“For the staff, we have supported activities like the incoming interns 

picnic, staff appreciation breakfast, cakes for corps’ anniversaries, 

gifts for Soldier and Noncommissioned Officer of the Year, Audie 

Murphy Association, etc.,” Southby noted.   

 

She said the Society’s long term goals include developing a plan for 

the future use of assets of the Operation Enduring Freedom and Op-

eration Iraqi Freedom Support Fund, which includes creating a 

scholarship fund. The Society will continue supporting activities in 

memory of Maj. Walter Reed and his scientific work, supporting 

educational and academic programs and meetings at the medical 

center. Consideration is also being given to expanding the Society to 

the new 120-bed DeWitt Army Community Hospital that’s on the 

drawing board at Fort Belvoir, Va. 

 

 “The Society already has appointed a patient liaison at the National 

Naval Medical Center to prepare for the transition to the new 345-

bed tri-service Walter Reed National Military Medical Center in 

Bethesda, Md., in 2011,” Southby noted  “I would hope that the So-

ciety, and its purposes, will transition as part of the integration proc-

ess.”   

Janet Southby addresses members of Walter Reed Army 

Medical Center’s senior leadership during a recent Walter 

Reed Society luncheon and briefing on the center’s cam-

pus. She has been a Society member since its beginning in 

1996 and has served as the Society’s president for the past 

six years. 

Walter Reed Society Has Special Meaning for Its President 
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Walter Reed Army Medical Center’s new commander asked a  mid-

July gathering of the Warrior Transition Brigade leadership to take 

the Walter Reed Society “to heart” when they’re looking for ways to 

help wounded warriors and their families with things the military 

doesn’t provide. 

 

“This is an organization whose generosity and the generosity of 

their donors enables you to do those nice things for soldiers and 

families that you may not otherwise do,” Maj. Gen. Eric B. 

Schoomaker told the lunchtime of commanders, sergeants major, 

first sergeants and society representatives. 

Schoomaker became the Walter Reed com-

mander in March 2007 and is also com-

mander of the North Atlantic Regional Medi-

cal Command. 

 

“As every commander knows, you dig into 

your own pocket to do most of the things 

you have to do. It’s nice to have a group like 

you (the society) that’s focused on the peo-

ple we’re trying to serve,” the two-star gen-

eral said.  

 

Schoomaker told the lunchers that he came 

to Walter Reed in 1979 from Duke Univer-

sity in Durham, N.C., were he completed his 

internship and residency in internal medi-

cine, which was followed by a fellowship in 

hematology. Certified in internal medicine 

and hematology, he received his medical 

degree from the University of Michigan 

Medical School in 1975 and completed his 

doctorate in human genetics in 1979. 

 

Assigned to the Walter Reed Army Institute 

of Research, he said it was humbling to find 

out that some of the interns and residents 

didn’t know that Walter Reed was one of the 

world's outstanding physicians and medical research scientists. Nor 

did they know that Army Maj. Walter Reed led the team – the Reed 

Commission – that confirmed in 1900 that yellow fever is transmit-

ted by mosquitoes rather than by direct contact. 

 

The importance of Reed’s discovery to the world of medicine was 

emphasized in a Dec. 9, 1900 letter from Cuba to his wife, Emilie: 

“Rejoice with me, sweetheart, as aside from the antitoxin of Diph-

theria and Koch’s discovery of the tubercle bacillus, it will be re-

garded as the most important piece of work, scientifically, during 

the 19th century.”  

 

Schoomaker and some of his colleagues started arranging lectures to 

educate the medical center’s staff about Reed’s work and what it 

means to medicine worldwide.  

 

“It’s so gratifying to see, not just his name, but more important his 

spirit has been captured by this organization (Walter Reed Soci-

ety),” Schoomaker said. 

 

 He pointed out that years ago, there wasn’t anywhere for someone 

to make a donation to military medicine. All donations went to the 

U.S. Treasury. In May 1983, President Ronald Reagan signed a bill 

into law establishing the Foundation for the Advancement of Mili-

tary Medicine. Five months later, the foundation was renamed the 

Henry M. Jackson Foundation for the Advancement of Military 

Medicine, Inc. in honor of the late former Sen. Henry “Scoop” Jack-

son, who sponsored the original legislation. 

 

The foundation provides innovative services to 

meet the unique needs of military medicine, 

including research administration, program 

management and staffing, clinical trials, educa-

tion support and event planning. 

 

This doesn’t include helping wounded combat 

veterans and their families with everyday 

needs. “The foundation enabled us to leverage 

some of the large donations and generosity of 

folks to help the bigger community of aca-

demic medicine and science,” Schoomaker 

noted. “It’s really nice that we have a society 

that is helping to focus the generosity of peo-

ple who want to help this institution and our 

patients.” 

 

He then encouraged attendees to read retire Dr. 

(Col.) John A. Pierce’s book, “Yellow Jack – 

How Yellow Fever ravaged America and Wal-

ter Reed discovered its deadly secrets,” which 

was co-authored with Jim Writer. Schoomaker 

said readers will learn about Walter Reed and 

what he and Army medicine did to change the 

world. 

 

The general said what the Walter Reed Society allows the immedi-

ate family of Walter Reed to focus energy on wounded soldiers, 

sailors, airmen Marines and Coast Guardsmen and their families. 

“People assume that because we’re a large government organization 

that some how we have a way of helping everybody – that’s not 

true,” Schoomaker said. “There are very unique challenges for each 

and everyone of these patients and their families and I think the 

society can help us with that.” 

 

Schoomaker asked the society to keep on keeping the spirit of Wal-

ter Reed and the giving and caring alive.  

 

Walter Reed Army Medical Center’s new 

commander, Maj. Gen. Eric Schoomaker, 

asked a  mid-July gathering of the Warrior 

Transition Brigade leadership to take the 

Walter Reed Society “to heart” when 

they’re looking for ways to help wounded 

warriors and their families with things the 

military doesn’t provide.  

General Asks Society to Keep On Keeping Spirit of Walter 

Reed and the Giving, Caring Alive 
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Permanently blinded and severely wounded by a booby trap in Vietnam 

on Nov. 6, 1969, Stephen Maguire, 61, spent more than 17 months being 

treated for multiple fragment wounds at Walter Reed Army Medical 

Center in Washington, D.C.  

 

Now, after more than 37 years, Maguire has returned to Walter Reed to 

help wounded warriors and their families obtain assistance that wasn’t 

available when he was hospitalized there. 

 

He’s now director of the Soldier and Family 

Support Center at Walter Reed Army Medical 

Center, formally known as the Medical Fam-

ily Assistance Center. The SFAC staff is a 

team of active duty commissioned officers, 

noncommissioned officers and enlisted sol-

diers appointed by the commanding general 

to coordinate resources and act as a point of 

contact for patients and their family members.  

 

One of Maguire’s first moves toward getting 

help for wounded servicemembers and their 

families was to attend the Walter Reed Soci-

ety’s early July luncheon and briefing where 

the society’s board of directors explained 

what type of assistance it provides. The event 

was held to brief Walter Reed’s new com-

mander, Maj. Gen. Eric Schoomaker, and the 

Warrior Transition Brigade leadership, in-

cluding commanders, sergeants major and first sergeants. 

  

Calling the society “breathtakingly wonderful,” Maguire said when he 

was hospitalized at Walter Reed there wasn’t any organization available 

to help wounded veterans and their families with “little needs.”  

 

The “little needs” include things like help with mortgage and rent pay-

ments, house insurance, car and car insurance payments, storage fees, 

healthcare costs, airfare, car repairs, childcare, utility bills and telephone 

bills.  

 

“The Red Cross was the only one that I recall existed, but so often the 

answer to the question was, ‘it’s not available,’” said the medically retire 

Army captain who was leading of a reconnaissance platoon with the 6 

Battalion, 31 Infantry Regiment when he was critically wounded. “You 

stopped asking the question after awhile.  

 

“Red Cross volunteers brought books around to the rooms for the 

wounded,” said the former enlisted man joined the Army in early 1967 

and served on an M-60 tank before graduating from Officer Candidate 

School on July 5, 1968. “What other things the Red Cross did -- I have 

no idea. But I never heard of any other organization that gave anybody 

anything. 

 

“The families got absolutely nothing,” said the former Army Ranger 

instructor and former president of the U.S. Army Ranger Association. 

“They were not authorized anything…they didn’t get anything.”  

 

The father of six children pointed out that the Walter Reed Society  

helps provide assistance to families with everyday needs that fall be-

tween the cracks and aren’t available from other sources.  

Maguire said wounded servicemembers and their families need a 

“smooth way to access things,” and that’s where SFAC comes in as a 

conduit to getting assistance from the Walter Reed Society and other 

organizations.  

 

“Coordination becomes complicated, that’s why our office helps fami-

lies maneuver through the system,” said Maguire, who coped with his 

blindness and earned a doctorate in psychology. “It’s one thing to pro-

vide things, but you have to have a conduit to help people work through 

the system. Back in the days when I was a patient here, the Red Cross 

may have provided more than books, but I had no idea how to approach 

them for help.” 

 

SFAC, is staffed with about 20 people who help wounded warriors and 

their families with everyday needs for which the military doesn’t pro-

vide. “If, for instance, they have a monetary need to pay some bills back 

home, they can apply through us to the Society,” Maguire noted.  

“Asking for help from the Society is usually one of the last resorts after 

seeking help from Army Emergency Relief and other organizations. It 

could be a wife or parent who left their job to be with their wounded 

loved one at Walter Reed and have exhausted their funds.” 

 

Maguire was first wounded in his right leg on Oct. 3, 1969 and spent 

three weeks in the 3

rd

 Surgical Hospital in Saigon before convincing his 

commander he should return to combat. A few days later, on Nov. 6, his 

point man on a reconnaissance mission stepped on a trip wire explosive 

booby trap that destroyed one of Maguire’s eyes, blinded the other and 

peppered his body with shrapnel.   

 

He has been awarded three Bronze Star Medals, one with a V device for 

valor; two Purple Hearts, four Air Medals, Army Commendation Medal, 

Combat Infantryman Badge and Airborne Ranger tab. He has also been 

awarded the Vietnamese Cross of Gallantry. 

 

Maguire is looking for a publisher for 

his second book, “Mekong Meridian.” 

His first book, “Jungle in Black,” was 

published in 1992. The book was typed 

by his wife, Susan, before the advent of 

computers, he noted. 

 

The SFAC staff can be contacted by 

dialing 1-866-546-1310 or (202) 782-

2071. The main office is open from 7:00 

a.m.-7:00p.m. Monday-Friday; 

9:00a.m.-4:00p.m. Saturday-Sunday. A 

SFSC representative is available in the 

Mologne House Hotel lobby from 7:00 

p.m. – Midnight Monday-Friday and 

from 4:00 p.m. to 7:00 p.m. Saturday 

and Sunday. The number to call after 

hours is (202) 782-7309. 

 

The wounded servicemember and fam-

ily hotline is 1-800-984-8523.  

Stephen Maguire, 61, 

praised the Walter 

Reed Society during 

an early July briefing 

and luncheon with top 

leaders at Walter Reed 

Army Medical Center.  

Stephen Maguire called the 

Walter Reed Society, 

“breathtakingly wonderful,” 

for the help it provides to 

wounded warriors and their 

families with things the 

military doesn’t provide. 

Combat Blinded Former Army Ranger Takes Reins at  

Soldier Family Support Center 
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